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Mechanical Equipment Licensing (MEL) Application 

Step-by-Step Guide
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Login Process 

2. An OTP will be sent to Login Email

1. Email Login

3. Enter the OTP 

Note:

• Equipment Records will be tagged to the Email Address Submitted

• To maintain centralised record, kindly use a Dedicated Email Address
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Overview of MEL

Form 
Submission

Pending 
Payment

Submitted
Pending 

Inspection

Rejected
Inspection 

Failed

Inspection 
Passed

MEL APPLICATION STATUS

Pending 
Resubmission

Information 
in order

Missing / Inaccurate 
Information

Unsafe to 
operate

Satisfactory 
Condition

Applicants to rectify defects & 
re-arrange for inspection

Amend & 
resubmit
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MEL Dashboard

Click application to view

To submit a New Application

Applications can be filtered

ALL Applications can be viewed in the Dashboard
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New Application Process 

For equipment WITHOUT an existing permit card

1. Select ‘New’ for 
Application Type

2. Select the 
Equipment Type

Equipment Types:

• Forklift

• MEWP (Scissor Lift/Boom Lift)

• Wheel Loader/Bulldozer/Bob cat

• Excavator

• Reach Stacker

• Tug Master

• Others

• For Equipment that meet the criteria below, 

but do not fall under the list above

Criteria(s) for Equipment Permit

Examples: Stone Crushers, Road Rollers, Pile Driver, Trencher

(1) Mechanically powered
(2) Requires space allocation / 

deployment within operational areas
(3) Has potential safety impact 
to personnel or infrastructure
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Form Submission

Identification Number Required Equipment Type

LTA Registration No. Forklift, Reach Stacker

Distinctive No. MEWP (Scissor Lift/Boom Lift)

Serial No. (Chassis No.) Wheel Loader/Bulldozer/Bobcat, Excavator, Tug Master, Others

The form is divided into 3 sections:

1. Equipment Identification Details

2. Equipment Details – Technical specifications & operational details of the equipment

3. Document Details – Uploading of documents for verifications & record
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2. Equipment Details – Technical Specifications & Operational Details of Equipment

Operation Site/Location

Duration of Stationing

Form Submission



1616MANDATORY (FULL POLICY TO BE SUBMITTED)

Form Submission

LTA Log Card

3. Document Details – Uploading documents for verifications & record

LE Certificate

Cert. of Origin/Serial Plate

Insurance (Public Liability)

TYPE OF DOCUMENTS – EXAMPLES

Insurance (Machinery All Risks)

For Identification of Equipment
(e.g., Chassis & Engine No.)

B22ASD

NEA Registration
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Form Submission

Upon completion of all mandatory fields

Terms & Conditions

Mandatory fields are indicated with an asterisk * 

To prevent any delays, kindly ensure that ALL INFORMATION provided is ACCURATE & COMPLETE

Additional Information

Notes

1. Applications can be withdrawn, amended before approval

2. Payment must be successful for application to be submitted
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Payment

Once the application is confirmed, you will be redirected to the payment page ($40 Per Application)

Download Tax Invoice

Successful Payment

Payment processed 
through STRIPE
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Application Confirmation

Upon successful payment, a confirmation email will be sent out 

Status of the application will be updated to 

This indicates that the application has 
been successfully submitted 

Application will be reviewed by JP MEA
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Application Outcome

OUTCOME

ALL INFORMATION IN ORDER MISSING / INACCURATE INFORMATION

EQUIPMENT INSPECTION AMEND APPLICATION & RESUBMIT FOR APPROVAL

Status updated to Status updated to 
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Equipment Inspection Process

JP Pass ID

2. Company Rep. to sign-off Inspection Checklist

1. MEA will inspect the equipment based on the designated checklist

Inspection Checklist

Upon 

Inspection
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Inspection Outcome

OUTCOME

EQUIPMENT IN SATISFACTORY CONDITION EQUIPMENT NOT IN SATISFACTORY CONDITION

INSPECTION PASSED INSPECTION FAILED

PERMIT CARD WILL BE ISSUED RECTIFY DEFECTS & ARRANGE FOR A REINSPECTION
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Renewal Process

Scenarios for Renewal

1. Extended Stay

2. Renewed Insurance/Certificates

3. Lost of Permit Card 

1. Select ‘Renewal’ for 
Equipment Type

2. Select Existing Permit Card 
Color & Key in Permit No.

3. Update Insurance/Certificates Number, 
Expiry & Duration of Stay

Upon submission of the updated details, application will be processed as per normal
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Appendix (Exceptional Workflow)
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Status: Pending Payment

If payment has NOT been made, the status of your application will be reflected as

This indicates that the application has NOT been submitted

You are required to complete the payment to submit your application
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Withdrawal & Resubmission of Application

1. Click on the application to edit 

2. Click Withdraw & Confirm

Application status will be updated to
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3. Click on the application to edit

4. Amend the Required Fields, Update & Confirm
Application status will be updated back to 

Withdrawal & Resubmission of Application
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Rejected Application

1. Click on the application to edit 

3. Update & Confirm
Application status will be updated to 

2. Amend flagged fields
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Thank you


	Step-by-Step Guide
	Slide 8: Mechanical Equipment Licensing (MEL) Application Step-by-Step Guide
	Slide 9: Content Page
	Slide 10: Login Process 
	Slide 11: Overview of MEL
	Slide 12: MEL Dashboard
	Slide 13: New Application Process 
	Slide 14: Form Submission
	Slide 15: Form Submission
	Slide 16: Form Submission
	Slide 17: Form Submission
	Slide 18: Payment
	Slide 19: Application Confirmation
	Slide 20: Application Outcome
	Slide 21: Equipment Inspection Process
	Slide 22: Inspection Outcome
	Slide 23: Renewal Process
	Slide 24: Appendix (Exceptional Workflow)
	Slide 25: Status: Pending Payment
	Slide 26: Withdrawal & Resubmission of Application
	Slide 27: Withdrawal & Resubmission of Application
	Slide 28: Rejected Application
	Slide 29: Thank you


