Jurong Port

No. 94 of 2021

30 Nov 2021

Dear Port Users of Jurong Port Lighter Terminals

MANDATORY BERTH APPLICATION FOR LOADINGS AT BOTH LIGHTER
TERMINALS (PENJURU LIGHTER TERMINAL & MARINA SOUTH WHARVES)
Please be informed that all loadings at Jurong Port’s Lighter Terminals, Penjuru Lighter
Terminal (PLT) and Marina South Wharves (MSW) are to be accompanied with Berth
Application (BA) effective from 10 Jan 2022, 1200 hrs. This process will also be in
alignment with Jurong Port (JP) Homeport berthing process.

The revised Berth Management Process will allow better operational planning and
optimization efficiencies and will be rolled out in 2 different phases. Administrative

charges will be implemented starting from 1 Jun 2022.

The following table illustrates the phases in more detail:

Phase Berth Management Process Action Timeline
1 Mandatory Berth Application —

e All lighter calls at PLT/MSW
must be accompanied with BA

e For lighters without BA, JP will | Administrative
assist to create BA on behalf of charge of
Lighter Operator (LO) and| $16.05 (GST

Non-Chargeable

allocate berth depending on | incl.) will be 3::‘;3'2"29 10

berth availabilities at time of | imposed per

request. berthing B
Valid Berthing Application — activity | chargeable

e Al BA are only considered valid | performed by g(t);;tlng 1Jun

if lighter name is accurate and | JP on behalf of
BA is accompanied by a valid LO
USN (with utilized DSA)

e Forinvalid BA, for example BA
with wrongly declared lighter
name, JP will assist to update
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the accurate lighter name and
berth in accordance to berthing
sequence.
2 Perform Check-In of Lighter — Non-Chargeable

o All BA are only considered valid — Starting 10
after lighter perform check-in at Jan 2022
the respective terminals

e For all invalid BA, where light is Chargeable —
not “check-in”, JP will assist to Starting 1 Dec
“check-in” the lighter boat and 2022
berth in accordance to berthing
sequence.

During the six months transitional period, JP will be working closely with the port users,
specifically Lighter Operators, to progressively roll out the enforcements in phases.
There will be two sessions of webinars to share the ways to use the Berth Application
in different operational scenarios.

i. 9 Dec 2021, Thurs, 1400 to 1500hrs
ii. 14 Dec 2021, Tues, 1000 to 1100hrs

Registration links will be sent via email separately. If you are unable to attend the two
sessions, please look out for more training sessions in near future. You may also refer
to the revised Berth Application user guide in Annex A.

For more information or clarifications, please contact
e LT Connect Projects and Technology Team — ltc@jp.com.sg
e PLT Operations Hotline — 6413 9614
o MSW Operations Hotline — 6413 9617

Thank you.

Ron Tan
Vice President, Operations
For Jurong Port Pte Ltd

(This is a computer generated circular and does not require a signature.)



Annex A — Berth Application Guide

Create Barth Application
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Figure 1 - Create Berth Application

Full LT Connect user guide can be downloaded from https://jponline.com.sg/ltc/ui/login
or you may view here:
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Content Page

1.1 | Links to various parts of LT Connect

1.2 | LT Connect process flow

2.1 | Login to LT Connect

2.2 | Job Creation — USN: Unique Shipment Number

2.3 | Cargo Declaration (after Job Creation) — DSA: Delivery Shipment Advice
2.4 | Cargo Declaration (before Job Creation) —incomplete DSA
2.5 | Cargo Declaration (for Offland collection)

2.6 | Create Booking / View Berth Availability

2.7 | Lighter Pre-Arrival Check-In

2.8 | Truck Pre-Arrival Check-In

2.9 | Arrival Dashboard

Troubleshoot (e.g. login errors, location errors)

One-time Set-up

4.1 | CreatingJP Online account (for JP Online account monthly subscription plan holders)
4.2 | Granting access rights (for JP Online account monthly subscription plan holders)

4.3 | Address Book (to receive notifications from LT Connect)

4.4 | Lighter QR Code generation (for Lighter Operators)

4.5 | Enable GPS for browser (on phone)

4.6 | Saving of link to phone wallpaper/home screen




Links to LT Connect

LT Connect (LTC)

* Job Listing (USN)

*  Cargo Declaration (DSA)
* Berth Booking

* Lighter Check-In

https://iponline.com.sg/ltc/ui/login

Suppliers
Lighter Operators
Lighter Captains

*Login via JP Online account

LTC Pass
e  Truck Check-In

https://jponline.com.sg/ltcpass/ui/login

Truck Drivers
Cash Customers

*Login via JP Pass ID

Arrival Dashboard

https://jponline.com.sg/ltcpub/ui/ltc/lig

hterArrivals

All

*No login required



https://jponline.com.sg/ltc/ui/login
https://jponline.com.sg/ltcpass/ui/login
https://jponline.com.sg/ltcpub/ui/ltc/lighterArrivals

Process Flow — Scheduling a Job Schedule

Schedule Job  click to see steps W
Access LT Connect: e
w

book berth B

https://iponline.com.sg/ltc/ui/login

(] —

A int Lichter e view berth availability
ppo se *  booking overview

N . -
." Operator * indicate lighter name
—)

() .
* update/cancel booking
X

Job Owner ‘s “
» create job —_— .:\}.’ % N

* update/cancel job

USN —>  create DSA é

19000011D Appoint Care-
* update DSA
Off(s), if any

FAQ

1. Who should create a job?
Job Owner. Only 1 job should be created per loading as berth booking for the lighter can only be under 1 USN.
2. Who is the Job Owner?
Job Owner refers to the one chartering/coordinating the lighter. For agent jobs, Lighter Operators are to create the job as they have the
next best visibility over who is coming for the loading.
3. Who is the Careoff(s)?
Careoff refers to any other supplier on the same loading. The Job Owner and any appointed Careoff(s) will be able to create DSA.
4. What is USN?
USN refers to Unique Shipment No. which also means a job number. It is generated automatically by the system when a job is created.
5. Who books the berth?
Lighter Operators who have lighter crafts registered with Jurong Port will have access to berth booking function.



https://jponline.com.sg/ltc/ui/login

Process Flow — Arrival Check-In

. Access LT Connect:
On the day of |03dlng https://iponline.com.sg/ltc/ui/login (Lighter)

https://iponline.com.sg/ltcpass/ui/login (Trucks)

\lEljr T

truck

GATE HOLDING WHAREFSIDE

check-in

(((O)))D ﬁ check-in within 1km of terminal.
click to see steps \ Arrival /

Dashboard

FAQ

1. How do Truck Drivers login to the Pre-Arrival browser?
Truck drivers to use reqgistered Jurong Port pass ID and birth-date to login.

2. How do Lighter Captains login to the Pre-Arrival browser?
Lighter Captains to use registered Jurong Port Online ID and password.

3. lam unable to check-in. System shows geographical location not found.
Please switch on location services on your device.

4. My location cannot be detected even though | have enabled location services.
Please use mobile 4G and turn off wifi connection.

5. lam atruck driver and is unable to login after several attempts.

M _
BrE i \?f-[&@'@% j,'%_ ng‘

Schedule Check-in

f

| e

Truck Drivers to perform pre-arrival Lighter Captains to perform pre-arrival

check-in within 500m of terminal.

Please make sure you enter the birth date registered with Jurong Port pass in the correct format (DDMMYY).

check-in

() D

click to see step

A

S


https://jponline.com.sg/ltc/ui/login
https://jponline.com.sg/ltcpass/ui/login

Jurong Port




Login to LT Connect

Login Access LT Connect: https://jponline.com.sg/ltc/ui/login

Should you encounter issue with login, please attempt to relaunch Welcome page (above link)
instead of refreshing the same link.

If error persists, please email LTC team at ltc@jp.com.sg with screenshot of the page and user ID
used to attempt login.



https://jponline.com.sg/ltc/ui/login
mailto:ltc@jp.com.sg

Home Page: Job Listing

Home Page:
Job Listing

*  Action buttons are available depending on your role.
»  Only Job Owner will be able to ‘Update/Cancel Job’

»  Only Lighter Operator will be able to ‘Create Booking’

Only jobs created by your company or where company is appointed will appear in your list.

» All Loading Parties (Job Owner and appointed Careoffs) will be able to ‘Create DSA’
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By Job Owner (supplier that charters/coordinates lighter OR for agent jobs, the lighter operator)
From Job Listing = Click ‘Create Job’
*  Follow steps in blue boxes for creation of USN (Unique Shipment Number)

Create Job

B e e o b

1. Select terminal
4. Choose to lock job at a certain time.

s ¥ - Optional field
2. Select calendar icon to Warrs §mih Waares evera Temsinl - This step prevents additional DSAs or Booking
indicate loading date and time changes after stated time.

3. Appoint Lighter Operator

o to be used for loading sstes 5. Switch on icon if it is a
i special cargo loading b
6. Input Mother Vessel information and select ‘+’ icon. Ignore for now as Offland module is still in
- IMO No. refers to Mother Vsl International Maritime No. development.
- A previously inputted IMO No. will allow search function For Offland collection, click here for steps.
to input MV Name
o LE SR el - Radio Button can be switched off if no MV to declare.
» E.g. Delivery to Lighter itself, Cargo Collection +
S bl s’ = g T ET 2. Type 3 characters to choose Company from list followed
by selecting ‘+’ icon.
- Select Careoff indicator if you have other suppliers that
need to create DSA for this job!
- All companies with an account with JP will be under this list.
If company can’t be found, that means they are what we
Cind Cis i call ‘Cash Customer’.
* Select Credit > ‘LWMS Cash Customer’. OR
— e T — * Select Cash - input Careoff company JP Pass ID,
mobile and email.
= ; B = - Appointed parties (i.e. Careoff / Lighter
m Operators) will be notified of job creation Note!
and any updates (e.g. to loading date/time) I - e .
8. Click Submit to submit job. ! To receive notifications from LT Connect,

10 A Unique Shipment No. (USN) will be generated. you need to have set-up your Address Book!



Cargo Declaration (DSA: Delivery Shipment Advice)

Create DSA * By Loading Parties (Job Owner and Careoffs)

*  From Job Listing - Click ‘Create DSA’ from action list Pro-tip!
*  Follow below steps in blue boxes for creation of DSA Accurate cargo declaration is important!
System will recommend Lighter Operator the
O number of lifts and hence berth slot required
i S based on overall cargo declared for the job.
Create OS54
1,9 e Dot
el S -
1. Allow truck drivers to edit qty, ton and M3
b imen o Toan Dove H o H Tl b of PN W Cle S L
» using LTC Pass (Truck Check-In Website) > 2. Optional field to key remarks
_ (e.g. for agent’s bill)
»

Optional function: Copy content of previous DSA
Copy Cugo Detalis - Keyin a previously used DSA number to
replicate its content in ‘Export Cargo’ and
‘Import Cargo’ tables below

1 TR T

3. Declare Export/Import Cargo Information

Export Cargo - select cargo description from list. For free “
text select ‘Others’

Cirpe (mazeyer | kmry ‘wu - select unit of measurement v | s
M ? e B b ||| S LR 0 Bk R e | : » n
import Cargo B

[ \1;“'.* .-':ll-:‘“ T -\I.H-':I -"h'l". I|F'.1' -'-'" ﬂ.:'l T .'""": H:'l' -_*;'H .

) e I

4. Click submit to
complete DSA creation.

11



Print/Update DSA

DSA can be printed, updated or cancelled from here.
From Job Listing = Click ‘DSA List’ from action list
* Accurate cargo declaration enables Lighter Operator to better estimate port stay.

DSA List
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Cargo Declaration: Unlinked DSA
® truck can check-in and enter terminal!

Note!
I All DSAs must be linked to a USN before

Create * Create DSA before a USN is created
Unlinked DSA - Link DSA to USN before truck check-in and/or gate-in

JOB OWNER
create job

USN
A
|

| LinktoUSN = =— =

|
h
éé
cargo declaration
DSA

13

14
A
—p

LIGHTER ——

check-in

(@) D

cargo declaration
CARE OFF(s) DSA

USE THIS ONLY IF YOUR USN

|
* HAS YET TO BE CREATED




Cargo Declaration: Unlinked DSA (1/2)

1) From Job List, select the ‘Unlinked DSA’ tab.
2) On Unlinked DSA tab, select ‘Create DSA without Job’

Unlinked DSA

Note!
All DSAs must be linked to a USN before
truck can check-in and enter terminal!

-

Matanis Elress  FiHap

ks Ly

L ik

Job Listing
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Tavra s Pl ray Boast i WV arvEs L T T FT 1=k
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Mlabmi s Elmews v (0] .
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& Lidling Unlirked OSA

Unlinked DSA

o Cinile 50 wihied Sob

| Cargo Declsant

CEA Siatus : Todal Cargo Rammeks
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Actions
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Note!
I All DSAs must be linked to a USN before
truck can check-in and enter terminal!

Create 3) Fill in details as per normal DSA. You can use ‘Remarks’ field to help you identify which loading this DSA is for
Unlinked DSA (e.g. Mother Vessel Name).

4) Click ‘Save Draft’ to complete creation of Unlinked DSA. You will be returned to Unlinked DSA tab.

Tk Pk

UNLIKHED
tin T e ¥ 2. Optional field to key remarks for
] o identification( e.g. Mother Vessel @
1. Allow truck drivers to edit gty, ton and M3 Terminal DD/MM 0000H, Job Owner/Boat)
Sopcml Carp using LTC Pass (Truck Check-In Website) S1waba
» £ ! 3 L
. Optional function: Copy content of previous DSA
- Keyin a previously used DSA number to 3. Declare Export/Import Cargo Information
P —. replicate its content in ‘Export Cargo’ and - select cargo description from list. For free
o | ‘Import Cargo’ tables below text select ‘Others’
- select unit of measurement
i - |+
Cirge Dasdripion L LBy gl o by imli Hard Ly ALt TE
4. Click ‘Save Draft’ to [t} iy L LT ] b Ll b Hadll Gy LY.

complete DSA creation.

T
L

L1



Unlinked DSA — Link to USN (1/2)

Link to USN 5) When USN has been created, select ‘Update DSA’ for the specific Unlinked DSA.

Thbot Uz Elvews (Fitelp o

Jirgrig Porl

j‘n-l.lﬂ#_ Uriirked DS
Unlinked DSA

+ Comiie D5 wetrpral Joly

| B Eangs Doclarant | Btasus | Teiszarge | Remarks

| i aw DS

B e 1A [¢ g Nat ]

i
Z
BB
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Note!
I All DSAs must be linked to a USN before
o truck can check-in and enter terminal!

Unlinked DSA — Link to USN (2/2)

Link to USN 6) Open USN dropdown. You will be able to see USNs where you are a Loading Party (i.e. Job Owner or Careoff).
7) Select Submit. You will be returned to Unlinked DSA tab. DSA has been shifted to DSA List under Job Listing tab.

Db s =lbiens 7 Hain
Update DSA
AE LR by Fepieieed b0 b kel 0 0 LS Bl g i Bl ey
&4 =T
[ath ]
[B-L A¥a Deiara
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Export Cargo
| Harai
Cargs Deacripsion [Eomi ] (=15, 1F .Y VYimight {larg Yaume (im3 ‘Cary
| eutry =| | munms - ' i 1 »
TEET
Import Cargo
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Offland 1. Write onto existing DSA. OR Offland: Collection of cargo from terminal
Collection 2. Create job and declare offland collection on LT Connect o [ el eeien off GaiEe elirzelly rom gt
i.  From Job Listing, select ‘Create Job’. Follow steps in blue boxes below.

O JENMIFER FONG CAl TORG -

4 } Job Owner is filled in as your
5 company automatically 1. Select terminal
Caskck Fiindai 1o Oy _—

Warins Soully Whky i Prarijiiiu T Fn s

2. Select calendar icon to indicate
fee atn Ty collection date and time

o m IGNORE
3. Appoint Lighter Operator

that unloaded the cargo. (Offland Cargo Collection Module is still under development.
Industry will be notified when module is ready.)

B Vessa| ', 4. Switch off Mother Vessel radio button.
Input reason according (e.g. Offland Collection)

Kother Vs s CRL ctfier sgas] D W Kolher Vel Anbisvdais Ha
L = [ |
B 5o |
Fam Mo Mateer Vessol DPL Wioiher Yassa INKD R Woiher Wase Abbrevioled Kame AN
ariEcklet, Lighiar Ofsdialor & Careodts will B nodTeed Mo miiln Sl bodking and ciooe DEAS maEpsihealy

e 5. Click Submit to submit job.
RS A Unique Shipment No. (USN) will be generated.




Cargo Declaration (for collection) (2/2)

Offland 1. Write onto existing DSA. OR I Offland: Collection of cargo from terminal
Collection 2. Create job and declare offland collection on LT Connect o Moo Gellesiion ef e sl e A
i. From Job Listing, select ‘Create Job'.
ii. FromJob Listing, select ‘Create DSA’ from action column. Follow steps in blue boxes below.
iii. Print/Update DSA as required. Select ‘DSA List’ from action column - Select ‘Print DSA'.

Dbl s [=ltiens £ Heip B SRR FOPE D81 TONT -
Cargo Declarant is filled in as
your company automatically

Create DSA

(14 Cayrgm Ceclargmt

Bloms i Tnek (e Tol 3 b a1 | e ang ca(a sy pedag 3 Tre
» 1. Allow truck drivers to edit qty, ton and M3 »

bl Cp0 using LTC Pass (Truck Check-In Website) R

i

il
Copy Largo Details Optional function: Copy content of previous DSA

- Keyin a previously used DSA number to
L4 Rt replicate its content in ‘Export Cargo’ and
‘Import Cargo’ tables below

Cargn Desoripal [Fal’] CauwTimy m-.:.llGlNORE i P i Camy ACTRIF

I [ = 1§
| Rt Ca §o 2. Declare ‘Import’ Cargo Information

. ) 4 ! L - - Select cargo description from list.
3. Click submit to wom Dacwtiny wight (R | s For free text select ‘Others’

complete DSA creation. - Fill in remaining information as required.

= O kT




Berth Booking List

Berth Booking *  From side_panel - select ‘Berth Booking’ . . . Pro-tip!
*  Only bookings created by your company will appear in your list. I Bookings should and can only be created by
*  Action buttons are available here to e Lighter Operators but Suppliers can use
Create/View/Update/Cancel Bookings ‘Create Booking’ to view berth availability!

Disbodtss - Bl EHim 8 JEWNFER FOMT CAl TONG -

Berth Booking List

Ta=Imd Muria 3o Aerees Panpaig Tertinal

L5k | ¥ i Lighelst ' Sub Lighis

i m

~

Bockad Tne SR /
Lighter Dpealin (L] Tarrrirual Sl Lighler = Buls Lighte Lika Braten Azliona
P Tasit e 1 TEDE) 11 (WS |
- T ) o

T ! -
iH Al

Frnam Te=aena 1ATRTFI m il
i | @commionrg |
O

Kimren S 1T TFIT gl ol
e | @commitonrg |
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Pro-tip!

Create Berth Application

How to create Berth Application?

Option 1:
Option 2:

From Berth Booking List - select ‘Create Booking’ action button.
From Job Listing - select ‘Create Booking’ action button. USN will be automatically populated along

I Bookings should and can only be created by
° Lighter Operators but Suppliers can use
‘Create Booking’ to view berth availability!

with job info (terminal and loading date/time). This is available until booking has been made.

o - s
1D L 5] P [l 1]

Create Berth Booking S e uETIiE]

Tesmioa Marina Sowth Aheress D Penjuru Trminl =R

Select Lighter to be used for loading LT
Sub-lighter field is used if loading requires two lighters to
be berthed at same crane
Select ‘Others’ if you are booking lighter from another

Inds S 3.

Losiing Dlria Times

gt company L.
Bl Tolw Laha® 1] Ecl Fyetl S ay 5 b
ek SNSRI NS
5 M T ™ T F B 4. System will recommend the estimated
| % 8 @B 8 total lifts and hence port stay slots
- i required based on DSAs created.
) il

Recommendation can be overwritten

Choose Slots

BER e B S R
TRl 5. Select preferred slot(s).

- Slot time selected will replace
job’s loading date/time.

el B2 E58 EET0 EX3 BN 5 2N EA E28 X

6. Click submit to confirm booking
n

Ll E
e

All loading parties (i.e. Job Owner and appointed Careoffs) will be notified of berth booking and updates!

2. Select USN from dropdown list.
- USN number available for selection depends
on terminal selected

twiwsi Sub Lighser wr

Pro-tip!

Legend illustrates status of slot availability!
Expect longer waiting times during peak
(yellow) and fully booked (red) slots!

Aicon indicates that your company has
booked that slot for another job.

Note!

All bookings for >3 slots are subject to
approval from terminal ops. Please
contact terminal to expedite approval!



Overview of Bookings

Booking . From side panel - select ‘Overview of Bookings’
Overview . Page shows overview of all bookings made by your company for the day.
. Use this to see your fleet availability!

i =" T [Tt iy
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Lighter Check-In

When/Where do | check-in?
*  When you arrive within 500m of terminal
 Before ATB

What dO I nEEd? How to create new
1. JP Online Account JP Online account?
2. Enable GPS for browser "
ow to enable
 Don’t worry! We do not track you. GPS?

We only read your location when you are on our
page to ensure you are within 500m of terminal.



Step 1: Login to LT Connect

&3 LT Connect

Link: https://jponline.com.sg/ltc/ui/login beET How to create new

| Pro-tip! Bookmark this link for future use! AP OITE EEe sy

O @ ppoolimecomaeg/lic/ul logm O i 1. SE|ect ll.ogin'
% 3% ‘Login’

Jurang Port

Login
2. Fillin JP Online ¥
Account details
IE )\ JP Online
W\K% Remember me en this cemputer

A a successiul sige &1, we e2e o cookem

Jurong Fort

oy lnwaer S Seck your semsinn. You s

et cwr CookMe Pobey Tur mom detals

5y 3igming in, you agres o our Frivecy Moscy

3. Select ‘Login” _——
¥ ‘Login’

Pro-tip! Selecting this check-box will
. make future logins much simpler!

24


https://jponline.com.sg/ltc/ui/login

1. Openside menu 2. Select Lighter Check-in page
17 B X ElFR % $% ‘Lighter Pre-Arrival
Check-In’

Q @ jponine.comag/n B i | ) @ |ponine.comag/n y i O 8 ponime, com g/ /ul/ltc/) )

Quick Finde

o - - .
l= ; -
UW ® Lighber Pre-Asrival Check-In

® Lighter Module

LY Connect

‘
VU |

Termynal Marina South Wharves ina South Wharves

) Repoxts

Penjry Termingd ey Terming

USN ® Larding Page

Mother
Vesoel

IMCG No

Loading
Party

Lighter /
Sub
Lighte:

Lghor
Operator

ETS® Fram -
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Step 3: Identify Lighter and Job

B i g R AN LAF

0O @ ponlinecom sgme/ui/icipred @ i 1. Select Terminal (ensure GPS is enabled) [ILAGKLEL
P HWIASAE B3l GPS?

A+ Select/Key in directly

Pre Arriv [ TR/ EEIEAN

Termanal
Marina South Wharves Penjury Terminal OR

e '4 — n * Scan Lighter QR Code How to get Lighter
snbutsiobboionil \ FAEAR R QRAG QR Code?

3. Select ‘List’
BEFF ‘List’

26



Step

A LEE R

Lighter Operator

SEARCHING OFFSHORE
PTELTD
Terminal

Marina South Wharves

Estimated Time of Berthing
(ETB)

05/03/2020 17:00

Check In Date & Time

RO

A

27

4: Review Job Information & Check-In

1. Review Job Information

B TAER

2. Ifallisin order, select
‘Check-In’

& T FHE, 12 3% ‘Check-In’

AND YOU’RE DONE!
You can see whether the job is
ready at the Arrival Dashboard.

©

R T ! |
BI{E Arrival Dashboard 54058 !
AN, FEATERHZRAERA
AR, © |

Success

Booking for USN 20000714 has been succasshully
chacked in at 171172020 2340

Armwal Dashboard




Truck Check-In

When/Where do | check-in?
* When you arrive within 1km of terminal
 Before Gate-in

E.g. LongTerm Pass (LTP)  E-g.  Short Term Pass (STP)
What do | need? |
1. Printed DSA
2. Jurong Port Pass
3. Registered Date of Birth

4. Enable GPS for browser
 Don’t worry! We do not track you. '

We only read your location when you are on our
page to ensure you are within 1km of terminal.

123456789

@
i

Note! Drivers will need (1) Printed
DSA and (2) Jurong Port Pass to
enter JP premises in the first place!



Step 1: Login to LT Connect

&3 LT Connect

=%

-

E.g. _ LongTerm Pass (LTP)

Link: https://jponline.com.sg/Itcpass/ui/login

o

| Pro-tip! Bookmark this link for future use!

EXEIEEY
. [ryseNayN—

123456
O Bjportivecomegipmsiiioy @ i 1. SE|ECt lLogin’ @ @& pominecomsgipomiauttenys ([0 I Eg Short Term Pass (STP)
¥4% “Login’ — ~m———
o 123456789
2. Fillin IEA e P
User ID: Jurong Port Pass ID Login

RS BIEFES N

Password: Date of Birth

(DDMMYY) P
%'_%‘ﬁg EEE Remember me o0 this cemguter
(%ﬁ E E H H ﬂzﬂz) Asar 2 successiul sign 1, we e2e o cooliem
Jumng F’Dr‘: your imwaer S 8 n-tc'\-. i semainn. You o
E.g. Date Of Blrth: 2 OCt 1965 et cur CookMa Pol . fur mom detals
Password: 021065 Iy signing in, you agres toour Privecy Pokcy

3. Select ‘Login” _——
¥ ‘Login’

Pro-tip! Selecting this check-box will
. make future logins much simpler!
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https://jponline.com.sg/ltcpass/ui/login

Step 2: Identify Truck and Job

Rk TEMILIF

(1 @ ponlinecomspitepass/uimel (@ 2 1. Ensure GPS is enabled

WIASIE Bl
\)ﬂ © 86 o N

2. Identify Truck 45 4K
A ° Hand-carry: Select
’ ‘Foreign’ and fill in
Pre Arriv Truck No as “HC”

Tarminal

Marina South Wharves

3. Keyin DSA No.

Truck Regisration . HEADSAS7 = =
D Local BT,
A e Keyindirectly HEZEIEAN
Truek Na OR
T n e Scan barcode on DSA —
F93# DSA %55 i et o e v
= '“'ﬂ-—F.i—_rl i e i [ i
DSA Mo - e e ———
' anzaroz: | n + _, 4 Select‘# icon

EFE '+ ElfR

] o L
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Step 3: Review Job Information & Check-1In

A LEE R

ol o o 1. Review Job Information
\)4 _— V7 BUIfERR
@ o .
200000660
2. Ifallisin order, select
DSANo 0 ‘Check-In’
202003050441 =TS8, %EFF ‘Check-In’
i
PR 3. Select ‘OK’
P ‘OK’ Confi
Lighter N ontirm
Cargo Declaration with DSA Number
SEA FOXTROT 202003050441 will be checked in. Do
PP $ you want to continue?
o E AND YOU'REDONE! 2’8"
(ETB) i e .
. You can see whether the job is !
05/03/2020 17:00 . ready at the Arrival Dashboard. i
Checkin Date & Tine © :
SERLT !
. HJ1E Arrival Dashboard %1/ |
;%ﬂ&,ﬂﬁﬂﬁﬁwEWA;
g Af. © :




One-time set-up: Update HP number

E%ﬁ%ﬁ?ﬁ

vﬂ@@@ =
1.

Select User Icon

— . < _
0 WA Sk E R
. == 2. Select ‘Update
Pre Arrival Of Truck Handphone Number’ Update Handphone Number
Termina
Truek is not within Geotenced area to 3. Keyin "!P ':0- \ Handphans Number *
Checkin. TPANEER RS W igmmiein
Truck Reglstration
u Lacal 4. Select ,OK, s framceahans sarnisee msl e § cigis numnber
Truck No

e | [ e.

AND YOU'RE DONE! 5"

DSA No You need only update the
R | n number for each pass ID once.©
SEAT ! i

BRJFEM—REHO
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Enhanced Arrival Dashboard

View terminal situation and job status. No login required!

Arrival Dashboard Link: https://jponline.com.sg/ltcpub/ui/ltc/lighterArrivals

*Easily identify your job *Easily see which crane your job is assigned to
/E PA=| N 2N /\: AN
S FNHRA E,L’REI/JI'T/E 1#!112 BTEMB~ A AL
Lighter Arrival
06/05/2020, Wednesday 03:58:3) PM
Tl Marina South Whary
- USN | Mother Vesael \ Righier Nams Trusk No | Crame ETE  ATB/ATU SN Staws
| 200000062 ‘ SPRHG S SABIH® | —GNITED WARTIE PTE LID | 0100 | Lomateg Cangine
200000 PACFIC SXY LE£ HUAT YAP KEE PTE LTD 20 Banh Socked
: &001.0':’- | ANJRM'L ] SEADRN}ON 10/ .NNM. S&ADRAMWN( StRVlCtbPlt Le N BV e | CRME‘ 2000 K20/ Loeom nm
. ooocom AM fﬂim QFAOWCN LU MCG. *EA DRAOON UANNE SER’V!CES FYt L‘D i XD lﬂ“ IBWU. CWE’ Ho | e Lonang mmﬁs
& Wasto Import an-goag
f 200000135 T VAPQLOUSC““D. | APCLLO RESOURCE TRADING PTE LTD | T [ %500 | / | Bartn Booked
' 000001 F \ JUMTER 2 -;:»w:o | APOLLO RESOURCE TRADING PTE LTD [ ' %00 | | Barth Backed

® Checked in @ Kotchackedin + Waste import on.geing

\ @® Checked-in @ Not checked-in “* Waste import on-going

*Colour indicator shows the status of lighters and trucks

. RE R R RS



https://jponline.com.sg/ltcpub/ui/ltc/lighterArrivals

Jurong Port

*We are enhancing the system to
reduce possibility of facing errors
and increasing user-friendliness!



mailto:ltc@jp.com.sg

1. "Error Occurred’ or ‘Authentication Error’

1. Clear all tabs and reopen link
(don’t refresh the same link!)

2. If problem persists, open link in
another browser (e.g. Chrome,
Authentication Error! Safari, Samsung Internet, etc.)

Attention :

Something went wiong dunng fe authenticalion process Pisesa try 3 . If problem pe rsists’ ta ke a

SIgNing I agan

screenshot and contact us at
ltc@ijp.com.sg.



mailto:ltc@jp.com.sg

2. 'Login failed! Please recheck the

username and password and try again.’

0 Whatshpp bl 4G 6:20 2M O 2%E

& jponline.com.sg (o

&

Error

Login failed! Please recheck the
username and password and try again

Relaunch link.

Ensure that you are using the correct
credentials
 Access to LT Connect (LTC)
» JP Online account
* Access to Truck Check-In (LTCPass)
» User ID: JP Pass ID
» Password: Date of Birth (DDMMYY)

If problem persists, take a screenshot
send it to us at ltc@jp.com.sg along with
your User ID.



mailto:ltc@jp.com.sg

3. 'Another app is displaying
over Chrome'’

1. Try and follow phone’s
instructions!
* Click 'Try again’
* Click ‘Open settings’ to
reset permissions

2. If problem persists, open
link in another browser
(eg. Chrome, Safari,
Samsung Internet, etc)
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4. Unable to type if keyboard is

Mandarin/Other language

| Note! This is a user/phone specific issue.

1. Swipe to English keyboard




5. 'jponline.com.sg would like / ‘jponline.com.sg wants to

to use your current location use your camera'

L i |ponline.oom ag/opess) ul ) [

Permission settings
(not an error!)

1. Select ‘Allow’
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6. “Error getting location.

Please enable GPS.”

O @ poriinecomspMepassiiel [0 2

f 08 6

A 4
~ -
- ~
4 S

Pre Arrival Of Truck . .
ormina This means your GPS is not on!

Errar getting location. Please enable GPS,

Truck Registration . . .
0 Loca 1. Activate GPS in your mobile
Fareign
Truek No p hone How to enable
o GPS?
DSA No
oz I =]+

1] () L
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7. “Truck is not within Geofenced

area to checkin.”

vﬂ@@@ =

o .

Updale Handphona Mumaer

Pre Arriv If you are within 1km of
il terminal vicinity, this means

Truck is mot within Geofenced area 1o I . .
e your GPS is not calibrated.
o L@
g 1. Go to your maps app to
Truek Mo . .
recalibrate your location.
o Y
i 2. Refresh page.

el - [




LT Connect

One-time Set-up Guide
Nov 2020




Set-up? Set-up what??

We strongly recommend all Customers
Does your company have a register an account with JP.

JP Online account? Cash Customers are still able to enter
terminal as per current manual process.

Users with LWMS access** has been
Is the account under * granted access to LT Connect. Please 1. Access Rights

Classic* or Flexi scheme? try to login with the same credentials. (for access to LT Connect)

If you would like to make any changes...

Access rights are managed by JP.

Users with LWMS access** has been
granted access to LT Connect. Please
try to login with the same credentials. v

_____________ N_ ‘2 Does DSA user*** require
2. Address Book access to LT Connect?
(for receiving notifications

from LT Connect)

. Yes
Grant access to all user
. ' -- Create new user ID
IDs that requires it

*Classic: Monthly-subscription JP Online account plan holder
**LWMS access: Able to create DSA on current JP Online system
° ***DSA user: Data Security Administrator user (1) requires OTP login (2) has assignable rights

By any user with LWMS
access**




One-time Set-up

1 Creation of user DSA (Data Security
accounts ini
: https://www.jurongportonline.com/admin Admlnlstrato’r)
JP Online . for Company’s JP
[global/login.isp Online account
2 Granting of Access Rights *Classic Plan only!
e ) ) JP Online )
3 Notification settings via Modernized | https://iponline.com.sg/ipom/ui/login Any user with access
Address Book to LWMS
(JPOM)
Lighter QR Code LT Connect Any user with access
4 cneration (LTC) https://iponline.com.sg/ltc/ui/login to LT Connect
el bl *Lighter Operator only!
5 Location Settings Phone - T.ruck Drivers -and
Lighter Captains
6 Save link to home screen Phone - Any user



https://www.jurongportonline.com/admin/global/login.jsp
https://jponline.com.sg/jpom/ui/login
https://jponline.com.sg/ltc/ui/login

Jurong Port




For users without JP Online account

Step 1: Access User Maintenance

1. Company Data Security Administrator (DSA) to login to JP Online: https://www.jurongportonline.com/admin/global/login.isp
2. Select Admin System > User Maintenance

\-P Lopout | Prolie | Chsogs Pasywsd | HOneE | WEWS § HEpORSE
J.l-rn.rl; b 1]

-r!'l-l!l NM Gk~ Qews [wge- - I-Itl'l- hﬂm-lrl--l’-ll P AT LU

List of Afinauncement

le
R I
P D DY YT F)

SR IR0 | FOOel I@EET -

| En T IRl )
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https://www.jurongportonline.com/admin/global/login.jsp

For users without JP Online login credentials

Step 2: Create User

1. Click add to Create new User ID
2. Entering details as required

o g

Jurmreg o

I Pro-tip!
° You can create as many users as possible!

Loimn Yymiarie wvmpr (0Cegre Ceuner e Deger TE7 e S Cegoe OFm ooy Foipe asrspr gfpers (Sl g apmes
g Hageenana

e e 1 _ ¥ —l
1 i ife [ —_—r F iLr ris [mu Les A e T .
S PR R 1 Y el L ETR LTI ' aid [ELIEE T g
Do 1R L sl bl iiadl ok pRE FTR 111 i [F==1 1] [ H I FHAIT
e L [EE =] it E P — T PHAT
] [T PE Him? &k® GFT M = T B T
S mbimin ) b bl LFFF A I L el P B MO et g Haarms
L IRsT) LR LRI LEEH T 568 1EL A | s [ B ] o bl
Wi By 1k BE i =LF EFT F l&- L B Py
=L R ] ATROE i & wif Lpp ™ | { TESES (IS TUN
FEL L L HEE EEH T W L i"“mw  EEE] Fiadl
T Lk LEF s ks = By
TAF [ I Py PEEHET Sy | fyre ] T
[T B [akd? i sl [0 A FETA" el BRI b il (ST

.“‘_- 1 =i
‘: U R | ABDHGANIS B U TR | O

;ﬁﬂt-"l." Lisar Fype = P T

| o Amplamliey Hama: 10 Drdiae |7 Urssr Typam )

[ 4N Oeiiem LEorrnai DeGs,

! i Frm s Worwailns \/

3. Click to select the Normal User checkbox

4. New created user to receive temporary password via phone no. entered
5. New created user should login/select ‘forget your password’ to change
and update password.

47 |




For users with JP Online login credentials

Step 3: Under Groups (Accessible) tab > Edit User Access

g | e Ehares Fazywerd

fmimn Yppiee ryymer Q0Geper Geuner Neees Degey TETEE Dl S They Werpwwn . Tuipe Sdbvwp e alPeeys DO s-dmper

Y

e p— -
—— —— y = — .
T i enm Eren vl iy S kit iif—— e L S N = .
ST T i 3 s Sl Bl mi® BT Eieadde Erprd R Bl B0 L
" AR Fae v |l |, HT LR LFE R L R R e T L] L) e bl iy By
D e el | [ bR ELA e B E TR AT J | (FER T [ F k] L 1]
i m Pl e L1 E'____'_ - B I ee—————— - ALt LS
] Ly ! raven LIS L I £ W
1 ol MR " l".'_h- --.w'.'EIL".T‘.... hﬂm_“l i B
Vbl = oy e T e < bt . ey
71 THEC LB | o Ry Bsry 1P Omiwes (50 Gl ) o oL
=1 kB L e[ | i g e e Ty
ol e gz T heEioed il L L R Ea i T " HEIE
(R Lol WL LIS LA = - (P I [EF]
T M e L LATRLIG, Leppirea] el s = i
T LR 1T TR | N e r Hed iy
UL ke sl wavikl ehi i = e i i " el
e LT BHE R E
o L5 T, b =
T LI 2 g - 1. Select checkbox for ‘LTC Job
o LTC Job Owner E Owner’ and click ok
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For users with JP Online account

Step 1: Access User Maintenance

1. Company Data Security Administrator (DSA) to login to JP Online: https://www.jurongportonline.com/admin/global/login.jsp
* DSA should require 2FA i.e. SMS code for login
2. Select Admin System > User Maintenance

Jmm L Fas e e % | HEpoesk | Favrs Dosniad | el | e Wi

] - B0 Cowgu = Cindasg = G [wge TETH- H-Il'-'-. :-lram-m- Pars fumm- sFEm= (MR- plemar -

e



https://www.jurongportonline.com/admin/global/login.jsp

For users with JP Online login credentials

Step 2: Select User

1. Select user you wish to grant access for

2. Click on Edit

9
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For users with JP Online login credentials

Step 3: Under Groups (Accessible) tab > Edit User Access

g | e Ehares Fazywerd

fmimn Yppiee ryymer Q0Geper Geuner Neees Degey TETEE Dl S They Werpwwn . Tuipe Sdbvwp e alPeeys DO s-dmper

Y

e p— -
—— —— y = — .
T i enm Eren vl iy S kit iif—— e L S N = .
ST T i 3 s Sl Bl mi® BT Eieadde Erprd R Bl B0 L
" AR Fae v |l |, HT LR LFE R L R R e T L] L) e bl iy By
D e el | [ bR ELA e B E TR AT J | (FER T [ F k] L 1]
i m Pl e L1 E'____'_ - B I ee—————— - ALt LS
] Ly ! raven LIS L I £ W
1 ol MR " l".'_h- --.w'.'EIL".T‘.... hﬂm_“l i B
Vbl = oy e T e < bt . ey
71 THEC LB | o Ry Bsry 1P Omiwes (50 Gl oL
=1 L] il | —— I B BN A8 AT " finary
] ey rre A heEioed il L A - Mo Eedons ET0 I —
(R Lol WL LIS LA = - (P I [EF]
T M e L LATRLIG, Leppirea] el s = i
= L LT | N g iy F [ Te
UL ke sl wavikl ehi i = e i i " el
e LT BHE R B
o L5 T, b = .
R 1L e g ~ 1. Select access accordingly
o LTC Job Owner E and click ok
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* @Go to: https:

Enter the same username and password for login to Jurong Port Online and LT Connect

Jurong Port

s
togm

provisions set out in th and the


https://jponline.com.sg/jpom/ui/login

* On the side panel, select ‘Other Services’ - ‘Address Book’

b= TR o — € JENNIFER FONG CA| TONG -

Tiskds Finedwr

Lrashboard

Jurong fort




View Address Book Listing

* By default, the table shows your Company’s address book sorted by Name.

* User can Add, Edit, or Delete a record from here.

-y = HWIFER F | TOMEG -
(Davourtls  Elrews (7 Hep € JENNIFER FONG CAl TONG
Ity St = ,

Address Book

Click on specific column

header to sort table
according to column values. I

='N Name # JP-Onlne User & HandPhone & Emall #  DeEpariment L]

= 1 s OFs

Bubscimed fper: LT Cornect Backing Approwal, LT Connect: Jon Hoiificalion

b Sardkons

] 2 Y arE
Subscibed ajer; LT Cormect Booking Approsal, LT Conrecl: dob Molifcation

1 3 Hia aFE
Sibscribed alen LT Cormect Bookieg Approval, LT Connecl: Job Hotification

[5] 4 Yas COFERATION

Siibscibed flery: LT Cormeck Bookieg Appreval, LT Conrect: Job Metificabion

| = | Showing T4 of 4 hems -




Add Address Book to the Company

¢ Step 1: Click ‘Add’
Msdcain [Fhiras  (Tiag

Address Book

Pl wmo rar ey

* Step 2: Fill in the information as required and click ‘Submit’.

Add Mew Recipient
g Ty & JP-0mbre L Hen JP-Dniirs Lssr HurgPraves
RS Oemn Hpms : = [egnissm
Ervind AJomEas i U Fiomated TR N i Departraaai
Huaiiin
faliBi i e
] L ] Fovuad fiind 2

i LT Cornac Bookng dooeus - Drss s 1o 5 ivobfid afen homong of 23 S0t 36 s e and Sopmeery i b roified st Do i beon Dooks undrd
) AT Cimniace D Manigaance - Dosion: o0 o ok b sras D5 subrmdie ray e D Beokng e weussd

i (T Carnacs oty Wl By - S e Spersony b G ridwnl  hev seines ol Ay oo wivmhiod undas rancsisd
&

AT Coonacr (R Cond Bansrkme - Dporafors iomesoss Lgniar OF Cooe-ond opdaiss v Lgisr cubmasons
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Edit Address Book

58

Step 1: Select the row to be edited and click ‘Edit’.

.
£I = m

1) Select the Row that uier want (o edit

& Deparisil ® Belrs aHDed Ry ' L]

L]
DFIOI0DORE = DT Rebunilja comneg ATt JOBZ
Salmren
LELT -
LT Somniist) Boahi g Sppnirall - o b il sl e Pl I 3 AN Dok s
IR fakes ne | TEE Lol i k]
[E ]
bk P
=i LT Canret Aucking Apaove - 5 e noliss wmen e Gen § sies tnakg] s
DERM . g L mzet furkinggja oo adrre bzl LT Cooienl [0S Sladd oria ne - Ta s iulilcd Wi D94 b scalod o
Herg qavied
&6 i
TEIGER Tem PERAIREY




Edit Address Book

» Step 2: Edit the information accordingly and click Submit.

Edit Recipient 2
Ligar Typa" ! L ST e | HandPranc |
RERCEoM Hmma* |_ | Cosgnalion
Emai Adaress | | et
Ramnrks
e Sberrglion
W Alurl Ertumi] TheH
1 LT Comessicl Boskeg Appsirml - Cperatges in e nobfisd whsn booking ol =2 slons are spproved st Supplars o b= nolifed shon Geih has Deen Hixedigasisd = =
2 LT Comemct DS Mamienance - Opemiom o be nolifed snen 54 s ibmitled may require berit booking B neyinsd (W J
3 LT Comwssit| Aol Nelosihon - Sup s TInenioi s 10 i rotifedd shan reiaied (ol S Dedn subm s v pdais i canos e [ | ]
4 LT Somesiict QR QOO0 Genensfinn - Dpsseatns W radnid Ligrlas OF Code sed opcsis & Lighter sslimssons N | !
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Delete user from Address Book

* Step 1: Select the row that user want to delete and click delete.

* Step 2: In the message dialog, if user confirm to delete, click Yes button. If user want to cancel the delete, click
No button.

3

Confirm

B PO AR i el 0 Ol

u=Em
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QR Code Generation

1. Login to LT Connect https://jponline.com.sg/Itc/ui/login
2. Click on Lighter Module

JLITLITTE]

LT Cawmiaid

62

¥

(Daboniive  Eluwews  (Firsip

ikl [SlNewy [FrHe
Lighter Module
ghies Dporak

Sppbiiain Slalife

Marina Souln Wharoea Fargury Terttinal

4 Conees JInls

Sstect Appitaiicn Sisnge

1B e

LISH

1R b

Lighiar Cipaedlni

ETB To

¥ Jace Lew Jia Hul «


https://jponline.com.sg/ltc/ui/login

QR Code Generation

4. Find the lighter name and click on QR icon on Action panel

Lighter Cyperatne Lighter Hamea | Eail $ign | Samtun fcticen

106 TRANSPORTER Immaporier 2 Iz Lt n

06 TRANSP ORTER SOHBSIE acifta Mt n n ﬂ

TBE TRANSFORTER BCOSED ECOs3I0 -] E H n

ALPHARD OFFEHORE FTE LTD ALPHARD 7 EOLTM3 Al ﬂ n E n

ALPHARD OFFEHORE FTE. LTOD BLFHARD 14 EOLIZSGE Al E n H n

5. Click ‘Yes’ to send QR code to Lighter Operator email
*This will only take effect after Address Book is set-up.

~

OiR code Tor T2 ywil B= seni fo fhe Ughier Opsralor. Do you
want o oo fiee®

qﬂ

6. You will receive an email on the QR code which you can then print and laminate for your lighter captains
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Jurong Port

*Note: Following steps for enabling
GPS may not apply depending on
the type of phone you’re using.
Please explore your phone settings!




GPS activation

for 10S devices (i.e. iPhone, iPad)

2=0Z % ol -

2102 ¥ il W -
Hattings £ Sottings Privacy
‘ @ % \) D H Control Centre
— Home winteh T n Dimpxiany B Brightnees I “ Location Services Chr
B3 Accessibiliny ‘ 2| Contacts
A ' Wallpamar T4 Calendars
Notws P Apg Stdew . Ammins
; ﬂ Sirl & Search : Remindears
sty - '-J E Faoo |0 & Passcode FrEinn
TV fuoia e E E oy SOS Biusstooth
Pt reapad i mes

G i.“ e Battary

Spaoech Recognition

Vit M I'lMﬂ.’ m‘ﬂ"qn e ﬂ FriH&l.'rr
E Caamers
* Haadth
| PN iTunes B App Stare
Moustitd ITusen Sture Bhorteuts Hoarmekin

Wallet & Appla Pay
Ftmctin & Apple Musis
Ramaareh

Praswords B Accounis
Fillzs and Fodders

Br:ose «BEGOS

J1E0Q O8

.. = Bdail
. . - ™ S hAotion & Pinesass
\ @ Contacts
. Am anglk _H_I|'|||-| T = bl By weill Ee
Calendar

3. Select ‘Location Services’ from the

1. Select ‘Settings’ 2. Select ‘Privacy’ from )
Privacy menu

the Settings menu
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GPS activation

for I0S devices (i.e. iPhone, iPad)

200 W bl T

& Bmok Satari Wabsitas

ALLDW LOCATION AMoCEES
Pl

Ank Mokt Time

OO e o
£ Privacy Location Services
w Kook AR
- Loazocs W' lle Lising
H FAmp= -+ Wikl Linirg
- MolDwonald'™s W Lbniregg
Ol ey p + Whiie Lisine
i ooBC Bank [
B rormclo wWhile Using
H Rasrminsloare Wiklles Liwling
&8 sarari Wobsites Wil Lisireg
B P Wil Lining
B shopfack Wil Lisbrg
- Sirt & ictation W LG
H Skyscanner P
u mealani g lailer Lindnes
=T Biaffamny Wiilo Lisbng
ﬂ Teslegrarm Pelihagiing
n Tt Fillis LAsErvg

4, Select either ‘Safari Websites’
or ‘Chrome’

66

wWihile Uning the app g

A meptiariEl oy T Weirsilete vy §i880 rian’d ecsueorat
yriLir | oomTener”

5. Select ‘While Using the App’



GPS activation

for android devices (e.g. Samsung, Oppo, Huawei, Oppo)

1. Select
‘Settings’

67

Sitatfom
Settings

v?’ WA MO M YD AW DU Iy
Accounts and backup

G Gooagle

Advanced features

Camera
14 r

Chrome I

Citibank SG
) -

@ D.Ck.vfcza r,m‘a Clock
! . M
- Apps
3 PPN I CHNA
General management ConfighFPK
] ] 1 a Kk

Accessibility
[ Software update

2. Select ‘Apps’

Canmntacts
I ME

000»>00[%0

Currency

" 9

3. Select ‘Chrome’



GPS activation

for android devices (e.g. Samsung, Oppo, Huawei, Oppo)

- R = oal 20

B -l 25 &
< App info i < App permissions @ i
Storage
1 NEL R ||'n|-||--l HY ilrATIS] RLSPSR OGN 0 cnrom.

Kb = Camers »
B Lime<t et smraps 16 kel 1 beoisie
(5 3] Contacts »
dhprs meaRElEig
Motifications I i aSasho . I
Al sl
£ Microphone -
PaErmisaichns
Lfsenbsan and Stoeinge [ - | Storage . .
Sot as dofault
g il e (il
Browser app
Cirmrmne
Aphimnesg
Pioture-ln-picture
dibrywmnl
Install unknown apps
Fdixt il lvisaned
app deatails i siore
1 i | L " ) <
4. Select 5. Select
‘Permissions’ ‘Location’ to be

active
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Jurong Port




Links to LT Connect

o poral (U e
* Cargo Declaration (DSA . . P
g (DSA) https://jponline.com.sg/Itc/ui/login * Lighter Captains

* Berth Booking

* Lighter Check-In
& *Login via JP Online account

e  Truck Drivers

Truck Check-In https://iponline.com.sg/Itcpass/ui/login * Cash Customers

*Login via JP Pass ID

https://iponline.com.sg/Itcpub/ui/ltc/lighter ° Al

Arrivals

* Arrival Dashboard
*No login required
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https://jponline.com.sg/ltc/ui/login
https://jponline.com.sg/ltcpass/ui/login
https://jponline.com.sg/ltcpub/ui/ltc/lighterArrivals

Step 1: Launch LT Connect and open browser settings
for I0S devices (i.e. iPhone, iPad)

1. Select

2. Select
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Ak o Hame Soraan

1.

Select ‘Add’

Note! Only on Safari.




Step 1: Launch LT Connect and open browser settings

for android devices (e.g. Samsung, Oppo, Huawei, Oppo)

0 @ portine com g v peandullog @ 1. Select

2. Select
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Add to Home screen

F? JP Ovding | Login
wie

1. Rename as desired
(optional)

2. Select ‘Add’

3. Select ‘Add’

Add 1o Home screen?



LT Connect Projects Team
Tee Yang, Jace Lee, Jennifer Fong



