Jurong Port

No. 88 of 2021

17 Nov 2021

Dear Port Users

FULL MIGRATION OF BULK CARGO MODULES TO MODERNISED JP-ONLINE
WITH EFFECT FROM 15 DECEMBER

With reference to Jurong Port (JP)’s Circular No.66 of 2020 on JP’s digitalisation and
migration of (vessel-related) modules to the Modernised JP-Online system, we are
pleased to announce that the Bulk Cargo modules are ready to be migrated over.

1.

The migrated modules will be available on the Modernised JP-Online system from
17 Nov 2021. (Kindly refer to Annex A for the modules). They must be accessed
via Modernised JP-Online system (http://jponline.com.sg/jpom/ui/) which is best
viewed using Google Chrome.

The migrated modules will cease to exist on our existing JP-Online system with
effect from 15 Dec 2021. During the transition period from 17 Nov to 15 Dec 2021,
the modules can be accessed in both Modernised JP-Online and existing JP-
Online.

Please note that the remaining modules are work-in-progress for migration and will
reside within the existing JP-Online (http://jurongportonline.com/admin/global/) until
further notice.

Please note that there are no changes in the information requested in these new
modules. Bulk Cargo users are encouraged to access the new portal and embark
on the transition before 15 Dec 2021 to familiarize themselves.

Kindly refer to the Frequently Ask Questions (FAQs) in Annex C and the attached
slide deck in Annex D for more information. Should you require further guidance on
the new system, you may register for virtual training sessions via email with Jason
Chen (jasonchen@jp.com.sq) with your preferred slots (Refer to Annex B).
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For further queries, please contact JP Customer Service at jpcss@jp.com.sg / 6413
9600.

Thank you.

Desmond Ong
Vice President, Projects & Technology
For Jurong Port Pte Ltd

(This is a computer generated circular and does not require a signature.)
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ANNEX A:
S/N. Bulk Cargo Modules Ml‘?;aot:nto
1. | Inward Cargo -
> Manifest N
>EDO N
2. | Outward Cargo -
> Booking Reference \
> ESN v

ANNEX B:

Virtual Training Slots:
1. 6" Dec — 10am to 11am
2. Tt Dec — 10am to 11am

ANNEX C:

Q1. Who can | contact to include Consignee information permanently in our
Consignee dropdown field?

A: Consignee must have a registered JP-Online account for the Consignee details to
appear in the dropdown selection. If not available, please proceed with the selection
of ‘Others’ and fill in the free text column.

Q2. What if | cannot find my port code or HS Code in the dropdown listing?
Currently | am selecting the next nearest port code if the port code | want is
unavailable.

A: If it is missing, please contact D&C (jpdoc@jp.com.sq) for the port code or HS Code
to be added in. However, Agents should first verify whether this port code or HS Code
is internationally recognized as our system takes reference to international standards.
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Q3. The Cargo Description field is not long enough for me, what should | do?
A: JP understands that agents may need to indicate more details under the cargo
description field and is working on increasing the existing text limit of 200 characters
in subsequent system enhancement.

Q4. What if | encounter system errors such as ‘Error 404°?

A: Please immediately contact our Customer Service (jpcss@jp.com.sq) or D&C Team
(ipdoc@jp.com.sqg) with the relevant screenshot & date/time of the errors encountered
so that JP can attend to the issues accordingly.

Q5. How can | get the most optimal experience on the Modernised JP-Online?
A: Modernised JP-Online is best viewed on Chrome. You are also reminded to properly
log out after use of the platform.

Q6: Will there be additional charges using Modernised JP-Online?
A: There are no changes to the charges for now, but JP reserves the right to revise in
the future if need be.

Q7: Can | still use the bulk cargo module in the existing JP-Online after
migration?

A: JP will grant a transition period of one month from 17 Nov 21 — 15 Dec 21, the bulk
cargo module will be available in both the existing JP-Online and Modernised JP-
Online. After 15 Dec 21, port users are unable to use the bulk cargo module in the
existing JP-Online.

Annex D:

o

Virtual%20Briefing %2
0-%20JPOM%20Bulk%
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Bulk Cargo Module Migration Briefing




Meeting Agenda

Recap on Modernised JP-Online

Background of Bulk Cargo Migration to JPOM

Inward Cargo Module Run thru’

Outward Cargo Module Run thru’

Modernised JPOnline (JPOM) Migration Plan

FAQ

Virtual Training Sessions
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1. Recap on Modernised JP-Online — Overall Benefits
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2. Background of Bulk Cargo Migration to JPOM

S/N.

Existing Process

New Process

Remarks

1. | Submit Cargo Documents via JP Submit Cargo Documents via In terms of process there
Online. Modernised JP Online. is no difference between
(https://jponline.com.sg/jpom/ui | the 2 systems (JP Online &
/login) wef 17th Nov’21 Modernised JP Online)
The bulk cargo modules
will cease to exist in
current JP Online after 1
month of transition
period wef 15t Dec’21
2. | Access JP-Online by subscribing to | Access Modernised JP Online by Reference:

a JP-Online account

using the same account, same
charges applies

What are the fees for
opening a JP-Online
Account? - Jurong Port

What are the schemes
available for JP Online
application? - Jurong Port

Jurong Port



https://jponline.com.sg/jpom/ui/login
https://www.jp.com.sg/ufaqs/what-are-the-fees-for-opening-a-jp-online-account/
https://www.jp.com.sg/ufaqs/what-are-the-schemes-available-for-jp-online-application/
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3. Inward Cargo Module Run thru’




3. Bulk Cargo Manifest - Listing

Jurong Port
(Dabeutus  [ElNews (T Help

Bk Garges | Inwand Cargo | Mamilnst

Bulk Cargo Manifest

Veszel Mame - Imward Woyage Na. \ Vessel ABC-V1972-V1972[GB]

Vassal Nams | Vessel ABC

Bulk Cargo Manifest List
Total Mumber of BL :2

BLNo HS Code Cargo Description Cargo Status Weight (in o) EDO
(213} 25(23-23) CEMENT L SOOODDD.00; ¥
ocz 28(23-23) CEMENT L 20000000 N

[0 =] showng 1oz or2items -

3
rlaniest

Bulk Cargo Manifest List ListEDO Vessel Name ~ Inward Voyage No. Vessel ABC-V1972-V1972[GB]

Ibc1 2&23—23) CEMENT 9000000
IDc2 25(23-23) CEMENT L 200000 N
4 Page 1 ofl ¥

Total Number of BL : 2
Total Gross Weight @ 9200000.00 Kg
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3. Bulk Cargo Manifest — Add Manifest

Bulk Carge / Inward Gargo  Mandest  Add Bulk Carge Maniest Delals | Add Bulk

go Manies! Dol

Add Bulk Cargo Manifest Details

Weazzel Nsime:

Bills-ct-Lading No..

Carge Type

HI Code/HS Sub Code:

HS 2ub Code Description:

Gross Waight (in kg )

©argo Status:

Slerage Indicator

Consigrnes Nama:

Paort of Loading:

For of Final Destington (compulsony for
tranzhipment cargo) ©

Vessel ABC

| Frease il Bits-o+-L adm

~ | | Fiease il HE Cooe/t HSSubCode List

Plestese TH-Sub Cpde Deserplion

¥
5 fill Gross Wight (i k)
Local Tran shipment
© Client Premise Jp Warehouse | Open Space Direct 1o outside Premise
s il Consignas MName | O Seaich
fact Condignes Namea -.|

a fill Pt of Loading | Fort L=t

| Flezse fill Fort of Final Destination (comoulsony Ter transnipment cango |

Jurong Port

Inward Voyage Ko V1972
Cargs Des wription
A
DG Insteater (¥N - Yes Na
Port of Dischargs BGEIN
AF] Submit &F] Cancel

Add Bulk Cargo Manifost Details

Veazel Nams 7

Billa-of-Lading Bo. @

cargo Type &

Cargo Description §

HS Code / HS Sub Code !

HS Sub Code Description :

Grass Welghc (in -g) 2
Cargo Status ¢
STorage LooCATion b
Consigneg.

‘Porc of Loading ¢

Port of Final Deatination

Vessel ABC

|
[~Baloat~ v

[~=Beleat— ] ¢ | ode Liac

L]
O Lecal O Transhipment

@ ciient oremise () Jp Warehnuse J Cpan Spsce ['Direet o outalde Premizs

| || Search || — Plaase ssardh for Conslgnes —

L s

(compul=cry for toanshipment cazgs|

Imwars Voyags No. i V1972
DG Indicacor : Q ¥ea O Wo
Fort of Discharge © SGSIN

| Submit || Cance |
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3. Bulk Cargo EDO - Listing

Jurong Port
(DaboutUs  Elmews (DHelp

©  USER1

Bulk Carge / Inward Cargo / ECO

Bulk Cargo EDO

Viessel Name - In Voyage No.-

Vessel ABC-V1972-V1972[GB]

- Terminat | &

o

shipping Agent: ABC Company Vessel Scheme: JUR
Cargo Client Corde: ABC Berth No; J22
Arrival Date/Time: 17/08/2021 08:00 Departure Date/Time:

coo:

20/08/2021 18:00

Bulk Cargo EDO List

ASN No. Cargo Dezcriptian

Ccargs Type Authorized Dalivery Party.

Wielght (In kg)
2110501 CEMENT

BL Number
SOLID BULK ABC Company

000000 189G

Compare Modernised JP Online and JP Online

Bulk Cargo Edo List

Vessel Name - In Voyage no. : Vessel ABC-V1972-V1972[GB]

m Cargo Description Cargo Type Authorized Delivery Party Weight (in kg) BL Number
2110501 CEMENT ABC Company

9000000 IDC1

4 Page 1 of 1




3. Bulk Cargo EDO — Add EDO

Jurong Port

Bulk Cargo / linward Carge © EDO 7 Add EDO Detalis

Add Bulk Cargo Edo Details

Vessel Mame: Vessel ABC i Noyage: V1972

BL Number | DC3 - cargo Type. 01~S0LID BULK
HS Code: 28

Carge Description: CEMENT

Cargo Status Local DG Indicator (YIN] No

Storage Indicator. Client Premise

Consignee - ABC Company

Port of Loading: MYKET Port of Discharge: SGSIN

Paort of Final Destination (compulsary for
transhipment cargo):

Authorized Relvery Barly THE:GHR | Please T Authorized Delivery Party TDBE. R NoAJEN No | Aherized Dalively PartyHame: | |
No./UEN No.:
EargoAgerli e i e S O S | Please fill Carge Agent TDB, CR. No AC. No /AJEN No, | Name of Cargo Agent | |
a.
Weight (in Kgs). | 0 1 300,000.00 Discharge Cperalion Indicator. l Normal ‘_l
Add Bulk Cargo Edo Details
IVessel Vare : Vessel ABC In voyage : V1972
BL Hurber : IDC3 v
Cargo Type : 01--50LID BULK HS Code : 23
Cargo Description : CEMENT
Cargo Status : Local IG Indicator (Y/N) : No
Storage Indicator : Client Premise
Consignee : ABC Company
Port of Loading : MYKET Port of Discharge : SGESIN

Port of Final Destination (compulsory for transhipment carge)

Ruthorized Delivery Party . i

TDE. CR. No./UEN Ho.: : Authorized Delivery Party Name : :
Cargo Agent TDB. i

CR. No./IC. No./UEN No. : : Nane of Cargo Agent : :

Weight (in Xgs): 0 /300000 Discharge Operation Indicator : Nomal v

Next-» || Cancel
9
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4. Outward Cargo Module Run thru’




4. Bulk Cargo Booking Reference - Listing

Jurong Port

©  uUsER1

(I AboutUs [ElNews  (T) Help

Bulk Cargo / Qutward Cargo | Booking F

Booking Reference

Vessel Name - Outward \Voyage NoI Vessel ABC-V1972-V1972[GB] - I

Vessel Name | Vessel ABC | Voyage Number V1072

Br No Vessel Name % Voyage 4 Shipper % Cargo Type % Weight L

EBRO0O1 Vessel ABC 343 ABC Company SOLID BULK 100000.00

[ 10 ~| Showing 1101 of 1 items

Compare Modernised JP Online and JP Online

Booking Reference

Booking Reference Vessel Name ~ Outward Voyage No. l Vessel ABC

Vessel Name: : Voyage Number: Fetch

EBR0001 Vessel ABC ABC Company 100000

4 Page 1 of1
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4. Bulk Cargo Booking Reference — Add Booking Reference

Jurong Port

Bulk Cargo ( Outward Cargo / Booking Reference /| New Booking Reference Entry

New Booking Reference Entry

Booking Reference No_: | Flease fill Booking Reference No.
Vessel Name: Vessel ABC Qutward Voyage MNo.: V1972
Shipper Name: | Please fill Shipper Na.. Q. Search
l Please select Shipper Name v‘
JP Cargo Type: | Plesse select Cargo Type - ‘
Weight {in Kg): | Please fill Weight (In Kg) ‘ Varlance: ‘ 0.00 ‘
Port of Discharge: | Please fill Port of Dis__. Port List ESN Declarant TDB CR.No /UEN No.: ‘ Flease il ESN Declarant TDE CR.N. |

New Booking Reference Entry

Bookring Reference Mo, ‘ H |

Vegzel Hare : Vessel ABC (utward Voyege No.: V1972

Shipper Name : ‘

JP Cerga Type : Select Cargo Type v

‘ [ Search l ——Please search for Shigper — v

Welght (in Xg) @

Fort of Discharge :

ESN Declarant TDB CR No./TEN No.:

]
]

Variance !

12



4. Bulk Cargo ESN - Listing

Jurong Port

Bulk Cargo | Dutward Cargo / ESN

ESN
Wezsel Mame - Outward Voyage Mo, Vessel ABC-V1972-V1972[GB] |
ESN No Eooking Rel No Shipper Name HS Code Cargo Description Weighi{in kg)
210961 BR123 ABC Company 26(23-23) CEMENT 1000000
2109838 BR2Z ABC Company 26(73-23) CEMENT 10000.00

[40 =] Showing 1102 of 2 tems n

Compare Modernised JP Online and JP Online

ESN Vessel Name - Cutward Voyage No. Vessel ABC-V1972-V1972[GB]

| ENNo | Baoking RefNo Shipper Name HS Code Cargo Description Weightjin kg

2109810 BR123 ABC Company 52-2) LIQUID BULK 10000.00
2109836 BR22 ABC Company 5A-2) S0LID BULK 10000.00

4 Page 1 off §
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4. Bulk Cargo ESN — Add New ESN

Jurong Port

Bulk Cargo / Cunward Cargn  ESM | Add ESM Detats

Add ESN Details EX

Booking Referance No. EBROGDY

Crutward Vessel Narme ABC Vessel Cunward Veyage V1972
‘Weight(in Kg) Declared in Booking Refersnce:  100,000.00 Wariance (in %} 1.00
Waight (in Kg) i 1 (iry B | Intermediate Bulk Container

Cargo Description Flease &8 |
HS Cote/HS Sub Code Prass: i HS ¢ ] HSSubCads List
HS Sub Cods De=cription Plagse S5 Syl n |
Trucker's GR Mo.AC Mo UEN No. 2 Truckers G NeJTC Mo UEN So | Truckes Mame: 8 Teacioes
Trucker Contact No | Picass 88 Truckar Contact Ne |
Shippar Hams ABC Company
Discharge Operation indicator | Direct Delivery ~ |
Cargo Eom Inside JP Outside JP D Indicator: Yes No
Post of Discharge MYHPT Dutiable Goods Indicator Yes HNo
Add new ESN
Seoking Sefersnes Mo, @ CEBAZTOZ
Ourward Veassl Fens ABC Vessel Oorward Voyegs Koot V1972
Cargn Type | SOLID BULK Intermediace Sullk Container @ @
Waignt |in Kg| Declarsd in Booking Rererence : OGN, DY ¥ariance (in i) 100
Weight [in Ka)
Cazgs De=cciption :
55 Cage o HS Suk Cods ~~Select— v | / | | EsSunCoge laov
ES Sub Code Deserdpuion
Trucker's CR Fo./IC Wo./U=K Ho.: | Trucker Hame.:
Trucker Consacs Ha:
sniprer Hame 3 ABC Company
Dischazge Cp=catica Indicetor o Dirsct Loading + |
Cargo’ Trom | O our sid= g2 (0 In 5:ide 30 DZ Indicatoy O t=x O Ho
Eort. of Diaeharge EoAT MLARG, KECT Dutisnle Cooda Indfcatop & ) ves Ol wa
Next || Cancel || Back
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Q [ Bulk Cargo = Bulk Cargo Note:

> | B Other Services Sl 1. Migration of modules to Modernised JP
Online wef 17t Nov’21.
— (https://iponline.com.sg/ipom/ui/login)
(] @ DTS ® EDO 2. The following modules will cease to exist in

Dashboard - current JP Online wef 15t Dec’21.
ulk Cargo

Quick Finder

[ Reports » Manifest

[ Inward Cargo
Vessel IEI Ollh\'a[d Ca[gﬂ'

® Booking Reference

-lh ® ESN

DG Cargo

mam S/N. Bulk Cargo Modules Migrate to JPOM

Container 1. | Inward Cargo -
> Manifest v

* > EDO v
General Cargo 2. | Outward Cargo -
> Booking Reference v

> ESN v



https://jponline.com.sg/jpom/ui/login

6.FAQs

Jurong Port

Q1. Who can | contact to include a Consignee information permanently in our Consignee dropdown field?

A: Consignee must have a registered JP Online account for the Consignee details to appear in the dropdown selection. If
not available, please proceed with selection of ‘Others’ and fill in the free text column.

Q2. What if | cannot find my port code or HS Code in the dropdown listing? Currently | am selecting the next nearest
port code if the port code | want is unavailable.

A: If it is missing, please contact D&C (jpdoc@jp.com.sg) for the port code or HS Code to be added in. However, Agents
should first verify whether this port code or HS Code is internationally recognized as our system takes reference to
international standards.

Q3. The Cargo Description field is not long enough for me, what should | do?

A: JP understand that agents may need to indicate more details under the cargo description field and is working on
increasing the existing text limit of 200 characters in subsequent system enhancement.

Q5. What if | encounter system errors such as ‘Error 404’?

A: Please immediately contact our Customer Service (jpcss@jp.com.sg) or D&C Team (jpdoc@jp.com.sg) with the relevant
screenshot & date/time of the errors encountered so that JP can attend to the issues accordingly.

Q6. How can | get the most optimal experience on the Modernised JP Online?
A: Modernised JP Online is best viewed on Chrome. You are also reminded to properly log out after use of the platform.

Q7: Will there be additional charges using Modernised JP Online?
A: There is no changes to the charges for now, but JP reserves the rights to revise in future if need be.

Q8: Can I still use the bulk cargo module in the existing JP Online after migration?

A: JP will grant a transition period of one month from 17 Nov’21 — 15 Dec’21, the bulk cargo module will be available in
both the existing JP Online and Modernised JP Online. After 15 Dec‘21, port users are unable to use the bulk cargo
module in existing JP Online.
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7. Virtual Training Sessions

Jurong Port

Should you need further hands-on guidance on the systems, please register for virtual

training sessions with us by dropping us an email (jasonchen@jp.com.sq) with your
preferred slots.

Location:
Microsoft Teams

Tutorial Slots:
1. 6thDec—10amto 11am
2. 7thDec—-10amto 11am

17
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For Further Enquiries...

Jurong Port

Project Team

Chen Jiasheng jasonchen@jp.com.sg +65 6413 9525

D&C Team

Zakariah Bin

zakariah@jp.com.sg +65 6660 9524
Suleman
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