
 

No.80 of 2021 
 
 
 
05 October 2021 
 
 
 
Dear Port Users 
 
 
REGISTRATION OF EMAIL ADDRESS TO ACCESS ELECTRONIC INVOICES  
 
 
Kindly verify if you have registered the correct email addresses to ensure timely access 
to your electronic invoices. It is quick to register, and you will be able to access your 
invoices securely from JP-Online Portal. All e-invoices will be sent via 
jpinvoice@jp.com.sg to the registered email address.  
 
To manage the email address associated with your account, kindly follow the procedures 
below.  
 
Procedure to update email address (refer to Appendix A) 
 

(i) Download the Customer Account - Addition/Amendment form from JP Website  
URL: https://www.jurongportonline.com/JPPASS/ 

(ii) Fill in the required information in the e-form (note: please contact JPCS if you 
need assistance) 

(iii) Submit the e-form via JP Website 
 

You can also view and re-print your invoice and statement, up to the past 12 months, by 
assessing our JP-Online Portal at https://www.jurongportonline.com/JRPA/ using your JP-
Online ID and password. 

 
Procedure to retrieve invoice and statement (refer to Appendix B) 
 

(i) Log in to our Portal using your JP-Online ID and password 
(ii) Go to E-account and select invoice or statement 
(iv) Retrieve your invoice or statement (note: please contact JPCS if you need 

assistance) 
 

 



 
 
Please contact our JP Customer Service Officers for further assistance or clarification.  
 

Mainline Phone : 64139600 
Email : jpcss@jp.com.sg 

Thomas Lazaroo 
  

Phone : 64139602 
Email : lazaroo@jp.com.sg 

Dian Zarina Binte Mohd Ariffin Phone: 6413 9603 
Email : dzarinaariffin@jp.com.sg 

 
 
 
Thank you. 
 
 
 
JP Customer Service  
For Jurong Port Pte Ltd 

 
 

 
(This is a computer generated circular and does not require a signature.) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
  



APPENDIX A - PROCEDURE TO UPDATE EMAIL ADDRESS 
 

(i) Download the Customer Account - Addition/Amendment form from JP Website  
URL: https://www.jurongportonline.com/JPPASS/ 
 

 
 
 
 

 
 

(ii) Fill in required information in the e-form (note: please contact JPCS if you need 
assistance) 



(iii) Submit the e-form via JP Website  
URL: https://www.jurongportonline.com/JPPASS/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APPENDIX B - PROCEDURE TO RETRIEVE INVOICE AND STATEMENT 
 

(i) Log-in to our Portal using your JP-Online ID and password 
URL: https://www.jurongportonline.com/JRPA/ 

 
 

 
 
 
 
 
 
 
 
 
 
 
(ii) Go to E-account and select invoice or statement 

 

(iii) Retrieve your invoice or statement (note: please contact JPCS if you need assistance) 
 


