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No. 58 of 2008 
 
31 October 2008 
 
Dear Port Users/Customers 
 
RE-LOCATION OF SERVICES AT EXISTING PASS OFFICE LOC ATED AT 
CUSTOMER SERVICE CENTRE (JURONG PORT BUILDING) AND FIRE SAFETY 
COUNTER SERVICES LOCATED AT THE FIRE SAFETY & SECUR ITY BUILDING 
 
1 We will like to inform you that a new Pass/Permits Office will be operational 

effective from 3 November 2008 (Monday) at 0700hrs.  The location of the 
new office is shown as per the attached Map.   

 
2 The existing Pass Office located at the Customer Service Centre (Jurong Port 

Building) as well as the Short Term Pass Office at the In-Lane Container 
Office will cease operations on the above date/time.  The services which will 
be transferred to the new Pass/Permits Office are: 

 
(a) Long Term Pass Application 
(b) Short Term Pass Application 
(c) Vehicle Entry/Parking Application 
(d) Fingerprint Registration for Pass Holders 
(e) Fine Payment 
(f) Pass Collection 

 
3 In addition, the Permits and services currently handled by Fire & Safety 

Department at the Fire Safety & Security Building will also be transferred to 
the new Pass/Permits Office effective from the same date/time. They are:  

 
(a) Mechanical equipment entry permit 
(b) Forklift entry permit 
(c) Mobile crane entry permit 
(d) Contractor permit 
(e) Hot work permit 
(f) Request for wooden/steel spreader 
(g) GB miscellaneous application/cash payment – stationing of 

forklift/mobile crane, overnight parking shore forklift/mobile crane 
 

The Pass-out Permits will be endorsed by the Security Officer (presently 
Aetos) at the Out Lanes.  The Permits include: 
 
(a) Mechanical equipment Pass-out permit 
(b) Forklift Pass-out permit 
(c) Mobile crane Pass-out permit 
 
However, all other services, except for those listed above, will continue to be 
provided at the Fire Safety & Security Building. 
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4 The Operating Hours of the new Pass/Permits Office are: 
 

Long Term Pass Application (para 2a), Fingerprint R egistration 
(para 2d), Fine Payment (para 2e) and Pass Collecti on 
(para 2f) 

Monday to Friday     Saturday, Sunday & Public Holi days 
0830 hrs to 1730 hrs Closed 

 
                        

Short Term Pass Application (para 2b), Vehicle Entr y/Parking 
Application (para 2c),  Permits & Services of Fire & Safety 
Department (para 3a to 3g)  

Monday to Sunday & Public Holidays 
24 hours/7 days a week 

 
 
5 For further enquiries, please contact: 
 

i. Tan Wee Leong (Pass Office) at 66609736, email: weeleong@jp.com.sg  
 
Thank You. 
  
     
TEO KEE KIAT 
Security Department 
FOR JURONG PORT PTE LTD 
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MAP OF NEW PASS/PERMITS OFFICE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

JALAN TEPONG 
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